CARE AND MAINTENANCE GUIDELINES: CULTURED MARBLE
GLOSS/SEMI GLOSS FINISH
•Marble
•Solid Color Marble
•Granite
•Onyx

This finish is smooth and shiny. Any cleaning should be handled the same as the automotive finish on
your car. Cleaning should be done with simple soap and water and a soft cloth or sponge. Application
of a high grade automotive paste wax forms a barrier coating that will both increase the luster and make
the product easier to clean by making it more difficult for dirt and grime to adhere to the surface.
Any Satin/Matte finish product can be brought to a gloss finish by applying a progressive buffing starting with
coarse automotive buffing compound. (This is the finish that comes standard on all Gloss/Semi-Gloss finishes.)
The part can be made glossier by further buffing with a fine automotive buffing compound and then a polishing
compound. It should be noted that the shiner the part, the more noticeable small imperfections become.

		

SATIN/MATTE FINISH

This finish has a smooth, dull or abraded appearance. These products can be cleaned more aggressively
with soap, water, and preferably, a Scotch Brite Pad. Abrasive cleansers can be used and will not harm
the finish. However, depending on the grit of the abrasive particles, they can leave noticeable scratch
marks in the product that will have to be removed by sanding or using Scotch Brite on the entire piece.

Any Gloss finish can be made Satin/Matte by simply using Scotch Brite on the entire piece.

MAINTENANCE AND REPAIR:
All of the above products have a 10 to 20 mil gel coat protective wear surface. Gel coat is an
extremely wear and stain resistant coating that is backed with a thick layer of synthetic marble.
•Marble, Granite, and Onyx Colors
These products have a clear gel coat and the color is derived from the cast synthetic backup material.
With all of the gel coated products, minor scratches, burns, and stains can be either:
•Buffed out using a medium automotive buffing compound
•Buffed out using a coarse then medium automotive buffing compound
•Block sanded using 800 grit then medium automotive buffing compound

You MUST be careful NOT to buff or sand through the gel coat wear surface.
Once this is done, the piece is no longer protected in that spot.

www.remeecasting.com

118 Monell Street, Penn Yan NY 14527

1 of 3

p315 536 3742

f 315 536 7273

CARE AND MAINTENANCE GUIDELINES (cont.)
ALL CULTURE MARBLE TOP DIMENSIONS ARE NORMAL.

Cultured marble shrinks as it cures allowing it to release from the mold it is formed in. The amount of shrinkage is
proportional to the length of the part and the thoroughness of the cure. The more thorough the cure, the greater the
shrinkage. A 25” x 22” top can have a finished dimension as small as 24 ¾” x 21 ¾”. A top that needs to have
a finished dimension should be ordered as a special order top.

COLOR VARIATION WILL OCCUR ON MARBLEIZED OR VEINED TOPS.

Just as real marble and cut stone have natural variations, the mix of background color and veining color are randomly
dispensed through the supply line for the marble mixture. This mix is then fed into the molds by hand, thus creating
more random patterns. Solid color tops are more controlled and colors will be within acceptable standards. Bathrooms
containing more than one cultured marble top should be either solid color or spray granite in order to create an
acceptable appearance. Also, stock size tops and custom tops should not be used in the same room. Side splashes
can also have a different appearance in a marble top pattern. These are made in a flat mold and consequently have
a cloud type appearance. Only spray granite and solid colors will match within an acceptable tolerance.

ALL CULTURED MARBLE TOPS WILL HAVE A MINOR FLAW OR FLAWS.

Because each top is man made, there will be some minor imperfection in the top. These can vary from sheen of the
finish to minor dimples or dimensional differences.

COLOR SAMPLES ARE MEANT AS A GUIDE ONLY.

With marbleized or veined colors, it is unrealistic to assume that the veining pattern cast in a 5” x 3” sample mold
can exhibit the same pattern as that attained when casting on the much larger surface of a top. When selecting or
matching colors, lighting and reflection may affect color, as well as different surfaces, such as porcelain, ceramic,
acrylic, fiberglass and enameled surfaces.
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Five Year Warranty
Effective 06/01/2012

REMEE vanity tops, soaking tubs, wall panels, and accessories are warranted to the original
purchaser to be free from defects in material and workmanship for a period of five (5) years
from date of purchase shown on purchaser’s receipt. This warranty is not transferable to anyone
else and a copy of the receipt must be submitted at the time a warranty claim is made.
During the warranty period, REMEE Casting will replace, FREE OF CHARGE, any marble
product which proved defective in material and or workmanship under normal installation, use,
and service. Upon receipt of written authorization from REMEE, replacements can be obtained
by returning the defective piece.
THIS WARRANTY IS LIMITED TO DEFECTIVE PIECE REPLACEMENT ONLY. LABOR CHARGES
AND/OR DAMAGE INCURRED IN INSTALLATION, REPAIR OR REPLACEMENT AS WELL AS
ANY INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES OF ANY KIND OR NATURE ARE
EXCLUDED.
Any damage to the vanity top, soaking tubs, wall panel, or accessory as a result of misuse,
abuse, neglect, accident, improper installation or handling WILL VOID THIS WARRANTY.
Except as otherwise required or provided, by applicable law, the foregoing warranty is in lieu of
all other express or implied warranties of any kind, including, but not limited to, merchantability
and or fitness for any particular purpose or use. All other such warranties, express or implied,
are hereby excluded.
Caution: Some curling or straightening irons may leave burn marks on this material if left in
direct contact. It is recommended that a heat resistant pad or towel be used to rest curling or
straightening irons on when in use.
Due to the nature of cast polymer products, we require an allowance for an 1/8” variance on
the measurement of each finished piece. The only way to get the product to the exact size is to
sand it down, leaving an unfinished edge.
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One Year Warranty
Effective 06/01/2012

One Year Warranty
WARRANTY COVERAGE:
Products manufactured by companies other than Remee Casting are warranted to the original
purchasing consumer for a period of one year from the date of purchase against avoidable and
unnatural defects in material and workmanship. This warranty does not cover the installation
of such products; nor does this warranty cover any product used or installed in connection with
such products. This warranty does not apply to defects arising from miss-use, abuse, accident,
alteration, improper care or failure to perform reasonable and necessary maintenance after
installation.
ANY IMPLIED WARRANTIES ARE ALSO LIMITED IN DURATION TO A PERIOD OF ONE YEARS
FROM DATE OF PURCHASE WARRANTOR SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL COSTS, EXPENSES, OR DAMAGES INCURRED BY PURCHASE
WARRANTY PERFORMANCE:
If any of the products covered by this warranty shall, under normal use and within the periods of
time set forth above, prove defective, such parts will be repaired or replaced by the Warrantor
without charge. The Warrantor will not provide, or pay the cost of removal of defective products,
installation of repaired or replaced products, or the transportation of either repaired, replaced,
or defective products. You (the Warrantee) must provide any pay for such removal, installation
or transportation.
WARRANTY CLAIMS:
To Submit a claim under this warranty, please write the Warrantor at the following address:
RYNONE MANUFACTURING CORP., SERVICE DEPARTMENT, P.O. BOX 128, SAYRE, P.A.
18840. Either the warrantor or his authorized dealer will perform the obligations set forth in the
warranty.
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